NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJ/IEHUE
ot 30 auBapa 2023 r. N 129

Ob YTBEPKAEHUN NPABUN
OKA3AHUA ®U3KYJIbTYPHO-O30OPOBUTE/IbHbIX YCNYT

B cooTBeTCcTBMM € YacTbto 2 cTaTbm 10 PegepanbHoro 3akoHa "O pusmMyecKol KynbType U cnopTe B
Poccuitckoit  degepauumn” un crtatbenn 39.1 3akoHa Poccuiickon Pepepaumm "O 3awute npas
notpebutenein" MpaButenbcTBo Poccuiickoin Peaepaumm NOoCTaHOBAAET:

1. YTBEpaMTb Npunaraemble MNMpasuia okasaHUa GU3KYAbTYPHO-0340POBUTENbHbIX YCAYT.

2. Hactoswee noctaHoB/eHMEe BCTyNaeT B cuay ¢ 1 ceHTabpa 2023 r. n geincreyeT Ao 1 ceHTabpA
2029r.

MNpeacenatens NpasutenbcTBa
Poccuiickoin Peagepaumm
M.MULWYCTNH

YT1BEpKAEHDI

nocraHosneHnem lMpaButenscTea
Poccuitckoin ®epepaumm

o1 30 AaHBapa 2023 r. N 129

NPABUNTA OKA3AHUA ®PU3KYJ/IbTYPHO-0300POBUTE/IbHbIX YCNYT
l. O6wme nonoxkeHma

1. Hactoswme [MpaBuna peryavpyloT OTHOWEHMA MeXay noTpebutenammn (3akasuymkamu) u
ncnonHUTeNaMK B coepe okasaHuA GU3KYAbTYPHO-0340POBUTENbHbIX YCAYT.

2. Ana LI,EI'IEﬁ HacToALwmx [MpaBua NCMONB3YIOTCA CefyloLWne OCHOBHbIE MNOHATUA:

"3aKka3umk" - dpM3nYecKkoe NnLO, IPUAMYECKOE SINLO UAN UHAMBUAYAbHLIA NpeanpUHUMaTENb,
MMeloLlMe HamepeHue 3aKkasaTb AMB0 3akasbiBalowme QGU3KYNbTYPHO-0340POBUTENbHbIE YCAYTU B
Nnonb3y NoTpebuTens Ha OCHOBaHWWM A0roBopa 06 OKasaHWWU GU3IKYIbTYPHO-0340POBUTE/bHBIX YCAYT
(manee - porosop);

"OMCTAaHUMOHHBIA cnocob” - cnocob 3aknwuyeHMsa [0oroBopa NOCpPencTBOM MCMO/1b30BaHUA
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON  ceTu  "MHTepHeT" Ha OCHOBAaHWMM  O3HAKOMJIEHWUSA
notpebuTtens c npeaaoKeHHbIM UCMONHUTENIEM ONIUCAaHUEM YCAYTU.

MoHsatua "notpebutens” u "ncnonHuTens" ncnonbytoTca B HacToAwMx NpaBunax B 3HaYeHUsAX,

~n

yCTaHOB/IeHHbIX 3aKkoHoM Poccuitickoit degepaumm "O 3awwmTe npas notpebutenein”.

MoHATHe "OPU3KYNbTYPHO-0340pOBUTENbHAA YyCayra" MCnonb3yeTcs B HacToAwmx [lpaBunax B
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3HayeHuu, yctaHoBneHHOM PegepanbHbiM 3akoHOM"O pU3MYECKOM KynbType U cnopTe B Poccuinckom
depepaunn'.

3. WcnonHuTenb CaMOCTOATENbHO OMNpeaenseT nepeyeHb OKa3blBaemblX (U3KYAbTYPHO-
0340POBUTE/IbHBIX YCAYr U3 NPeayCMOTPEHHbIX MepeyHem BUAOB (U3KY/IbTYPHO-0340POBUTESbHbIX
YCAYT, YTBEPXKAEHHbIM pacnopsaxeHunem MpasuTtenbctsa Poccuiickoit Peaepaumm ot 6 ceHTabpa 2021 r.
N 2466-p.

4. HacTtoauwme MNpaBuna A0BOAATCA [0 CBeAeHUA noTpebuTens (3aKasuumka) B HarnsagHom u
AocTynHon dopme (MHOOPMALMOHHBIN CTeHA, AO0CKa O06bABNEHWH, calT B WHOOPMAUMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", cTpaHMUa B COLUMANbHbIX CETAX).

5. MNopagok onpeaeneHuss CTOMMOCTM OKasaHuA OU3KY/IbTYPHO-0340POBUTENIbHBLIX  YCAYT,
NpeaoCTaBASeMbIX OPraHM3aumMaAMU, ABASIOWMMMCA ABTOHOMHbIMKM, OIOAMKETHbIMM WAWN Ka3eHHbIMU
rocy4apCTBEHHbIMM (MyHMLMNANbHBIMM) yUpeXAEHUAMM, yCTaHaBMBaeTcA opraHamu,
OCYLLECTBAAWMMN GYHKLMM U NOAHOMOYMA ydpeguTenei. OpraHM3auMyM WMHbIX OPraHW3aLUUMOHHO-
npaBoBbix GOPM YCTaHAB/MBAIOT CTOMMOCTb OKa3aHUA (U3KYIbTYPHO-0340POBUTENbHBIX  YCAYT
CaMOCTOATE/IbHO.

6. LleHa no goroBopy A0/iKHA 6bITb OAMHAKOBOW ANA BCcex notpebuteneit (3akasumkos), 3a
UCK/IIOYEHWEM C/ly4YaeB, KOT4a@ 3aKoHoAaTenbCcTBOM Poccuiickon dPepepauun UAM  JIOKaJbHBIMM
HOPMaTMBHbIMU aKTaMW WCNONHWUTENA AOMNYCKAeTCcs NpeAoCTaB/leHNe NbroT U NPEeUMYLLECTB A4S
OoTAeNbHbIX KaTeropuii noTpebuTtenel (3akasunKkos) (aanee - NbroTobl).

7. WcnonHuTenb BNpaBe CaMOCTOATE/IbHO YCTaHaBAMBaTb MPaBWia MOCELLEHWA OpraHv3aLuu,
OKasblBalowei  PpU3KYAbTYPHO-0340POBUTE/bHbIE  YCAYTM, W MNOAb30BaHMA  QU3IKYAbTYPHO-
030pOBUTE/NbHBIMK YCAYramu, He MNpoTMBOpeYallMe 3aKoHoAaTenbcTBy Poccuitickoit Peaepauun m
HacToalwmMm MpaBunam.

Il. Uudpopmauyusa o PU3KyNbTYPHO-030,0POBUTE/NIbHDBIX YCAYraX,
NOPAAOK 3aKJOUEHUA A0rosopa

8. WcnonHwTteno nomuMmo WHOOpPMALMK, A[OBeAeHWE KOTOPOM MpeaycMOTPeHO 3aKOHOM
~“n

Poccuitckoit depepaumnn "O 3awmTte npaB notpebuteneit”, 4o 3aKAOYEHMA [OrOBOPa M B Nepuog, ero
AencTBuA 06s3aH NpeaocTaBAaTb NOTPebuTento (3akasumky) cnegytollyo MHGopMmaLmio:

a) nepeyeHb OKa3biBaeMbIX PU3KYIbTYPHO-0340POBUTENBHBLIX yCayr, dopm u (Mam) ycnoBuid mx
npegocTaBAeHMSA, B TOM ynucae nHdopmauma o dopme 1 NopsaaKe Ux onnaTtbl;

6) cBeaeHMA O CPOKax OKasaHMA GU3KYNbTYPHO-0340P0OBUTENbHbIX YCAYT;
B) cBeAEHUA 06 YCNOBUAX U3MEHEHMA WU PACTOPKEHMA AOTOBOPA;

r) nepeyeHb M UEHA AONOAHUTEbHbLIX MNAATHbIX (GU3KYAbTYPHO-0340POBUTENbHLIX YCAYr (Npu
Ha/MYnM), OKasbiBaEMbIX WCMONHUTENEM 33 OTAE/NbHYIO NAaTy B PaMKax 3aK/lOYEHHOro LOroBopa,
YC/0BUSA UX NPUOBPETEHUA U ONNaTbI;

[) nepeyeHb KaTeropuii Anu, MMeWMX NPaBo Ha NoJydYeHWe /IbroT, a TaK¥Ke nepeyeHb AbroT,
npefocTaBAseMblX MPU  OKasaHUM  GU3KYAbTYPHO-0340POBUTE/IbHbLIX YCAYr B COOTBETCTBUWU C
3aKoHoAaTenbcTsom Poccuitckoit Pegepaumu;

e) cnocobbl onnaTbl GU3KYAbTYPHO-0340POBUTENBHOMN YCAYTH;
) agpec, No KOTOPOMY MPUHUMAIOTCA NPeTeH3UM NoTpebuTens (3aKasumnka);

3) HOMeEpPa Te.l'leq)OHOB NUCNOJTHUTENA;
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1) MHpopmauma o 3akoHe Poccuinckoit Pegepaumm "0 3awmTe npas notpebutenein'.

9. UHpopmaLma, yKasaHHas B NyHKTe 8 HactoAwmx [paBua, NpesocTaBAAETCA UCMNOAHUTENEM
TakKMM 06pa3om, 4Tobbl MOKHO 6blI0 CBOHOAHO O3HAKOMUTBLCA C HEM HEOrpaHUYEHHOMY Kpyry AuL, B
TeyeHue Bcero paboyero BpeMeHu UCNONHUTENA, AOBOAMTCA A0 CBeAEHMA NoTpebuTens (3akasumKa) Ha
PYCCKOM f3blKE M AOMNOJHUTENIbHO MO YCMOTPEHMUIO MCMOAHUTENA Ha TOCYAApPCTBEHHbIX A3blKaX
cybbekToB Poccuiickon ®eaepaumm n poaHbix A3bikax Hapoaos Poccuiickoit depepaunm B HarnsaHom m
AoctynHon dopme (MHGOPMALIMOHHLIN CTeHA, A0CKa O06bABAEHWK, calT B  WHGOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTu "HTepHeT", cTpaHMLUa B COUMANbHbIX CETAX).

10. MNpu HepgoBeAeHUN UCNONHUTENEM A0 CBeAeHUs noTpebutena (3akasuyuka) MHbopmaumm ob
aapece ANa HanpasAeHUA NPETeH3U Takue npeTeH3uu notpebutena (3akasuuKa), HanpasaeHHble Mo
aapecy aKTUUYECKOro OCYLLECTB/IEHUA OeATeNbHOCTU WUCNOAHUTENA, CUYMTAlOTCA MONYYEHHbIMU
ucnonHuTenem. fMpu 3TOM NpU  3aKAOYEHUW [0roBopa AMCTAHUMOHHLIM cnocobom npeTeH3uu
notpebutens (3akas4vmKa) MoryT 6biTb HanpaBieHbl Ha afpPec SNEKTPOHHOMN MNOYTbI UCNONHUTENA.

11. JoroBop MoKeT 6biTb 3aKAOYeH B MUCbMeHHOW ¢opme, B TOM YMCAe AUCTAHLUMOHHbIM
CNocoboM C MOMOLLBIO 3NEKTPOHHbIX M60 MHbIX TEXHUYECKMX CPEACTB, NO3BO/AIOLLMX BOCNPOU3BECTU
Ha maTepuasibHOM HOCUTE/IE B HEM3MEHHOM BMAE COAEPNKaHNE CALKN.

12. OTKa3 ucnonHutens nMbo notpebutena (3akasumKka) oT UCMOJIHEHMUA AOrOBOPa BO3MOXEH B
nopsake W c/aydasx, KOTopble MpeayCMOTPEeHbl FpaXKAaHCKMM 3aKoHoAaTeNbCTBOM Poccuickol
depepaunn n 3akoHoaaTeNbLCTBOM Poccuiickoi deaepaumm o 3alumTe Npas noTpebuTenei.

lll. Oco6eHHOCTH 3aKOYEHUA A,0r0BOPa AUCTAHLMUOHHbBIM cnocobom

13. Mpu 3aKnoueHUM pgoroBopa € notpebuTtenem (3akasuMKom) AMCTAHUMOHHbIM crnocobom
UCMONHWUTENb NPEeAOCTaBAAeT noTpebuTento (3aKkasumKky) NOATBEPNKAEHWE 3aKIOYEHUA A0roBopa Ha
ycnoBuax o¢epTbl, KOTOpas COAEP’KUT CYLLECTBEHHble YCNOBMSA [OOroBOpa, MOC/Ae MNoJydYeHun
ncnonHuTenem coobuieHns notpeburens (3akasumka) 0 HaMepeHMM 3aKNYUTb 4OTOBOP.

YKasaHHOe NOATBEPXKAEHME [AOMKHO COAEpXKaTb HOMep 3akasa WM  MHOM  cnocob
naeHTMGMKaLMM 3aKas3a, KOTOpbIM MNo3BoAAeT noTpebutento (3akasuuky) noayuntb MHGOpMaLMIo O
3aK/1Il04EHHOM J0r0BOPE U €ro YCA0BUSAX.

14. Onnata ycnyr notpebuTenem (3akasumkom) nytem nepesBosa CPeAcTB Ha cyeT TPeTbero auua,
YKa3aHHOro WCMOAHWUTENEM, He OCBOBOMKAAET MCMONHUTENA OT 0653aHHOCTM OCYWEeCTBUTL BO3BpPaT
ynnayeHHol notpebuTenem (3akasuMKoOM) CYMMbl KaK Npu OTKase OT UCMOJIHEHNA A0roBOpa, TaKk U Npu
OKa3aHUU GU3KYAbTYPHO-0340POBUTE/bHBIX YCAYT HEHAA/1eKaLLLEero KayecTsa.

IV. YcnoBua npeaocraBneHums
$PU13KyNbTYPHO-0340POBUTENBHbIX YCAYT

15. Mpu oOKasaHuM OU3KYALTYPHO-0340POBUTENbHBIX YCAYT WUCNOAHMTEeNb obecneynsaeT
cobntoaeHne TpeboBaHMIA K KaUecTBy MX OKa3aHWA B COOTBETCTBMM C 3akoHOM Poccuiickoit Peaepaumn
"0 3awmTe npaB noTpebutenein”.

16. UcnonHutenb obasaH obecneunTb MHBangam U nrogam C orpaHN4YeHHbIMKM BO3MOXHOCTAMU
340poBbA  ycnoBuAa  OnAa 6ECI'IpeI'I‘r'ITCTBEHHOI'O AoCTyna K MeCTaM OKa3aHuA d)I/I3KyI'IbTypHO-
0340P0OBUTEJIbHbIX YCNYT, YCTAHOBJ/IEHHbIE 3aKOHO4ATE/IbCTBOM Poccuinckoit CDe,u,epau,MM.

17. UcnonHuutenb no npocbbe noTpebuTens (3akasumMka) UAM B caydyae HeobxogumocTn 6es
yKa3aHHoro obpalueHunn 06s3aH 6e3 B3MMaHA 4ONOHUTE/IbHOM ONAaTbl 0becneymnTb:

a) BbI30B CKOPOWN MEANLMHCKON NOMOLLM;
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6) nonb3oBaHME aNTeyYKoM AN OKa3aHMA NePBOM MOMOLLM.

18. MopsAdoOK y4yeTa, XpaHeHWUA U yTUAM3aAUMK (YHUUTOXKeHMs) 3abbiTbix Belwel notpebutens
(3aKa3uuKa) y McnonHUTENs onpeaensieTca UCNOoHUTENEM.

19. OdopmneHMe U wUcNoNb30BaHWE (NpoaneHUe CcpoKa AeicTBusi, BO306HOBAEHUE U
nepeodopmneHune) aboHemeHTa (KNyO6HOM KapTbl) Ha OKasaHWe PpU3KYNbTYPHO-0340POBUTENbHbIX YCYT
OCYLLECTBAAOTCA B COOTBETCTBMM C YC/0BUSAMU AOrOBOpPA.

V. OTBeTCTBEHHOCTb MUCNOJIHUTENA U NOTpebutena (3akasumka)

20. 3a Heucno/sHeHWEe WAW HeHaZNerKallee WCNosiHeHWe goroeopa W (uau) obssaTtenscTs npu
OKa3aHUM GU3KYNbTYPHO-0340POBUTENLHLIX YCAYr UCNOAHUTENb M NOTPebuTenb (3aKasuuk) HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi ®egepaunm.

21. MoTpebuTent (3aKasumk) HeceT OTBETCTBEHHOCTb M BO3MeELLAeT peasibHbli ywepb B ciyyae
yTpaTbl WAW MOBPEXAEHUA MO €ero BMHE MMYLLECTBa MCMOAHUTENS, HapyleHusa ob6s3aTesbCcTB Mo
[OroBOpy B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoit ®eaepaunn, Hactosawmmm Mpasunamm u
YyCA0BUAMU AOrOBOPA.

22. Bpea, NPUYMHEHHbIA XU3HU WUAM 300POBbI0 NOTPebuTensa B pesysbraTe NpPeaocTaBieHUs
PU3KYNbTYPHO-0340POBUTENBHBIX  YCAYr  HEHaA/eXallero KayecTBa, MNOANEKUT  BO3MELLEHUIO
NCNOJIHUTENIEM B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon Pegepaumm.

23. OueHKa cobntogeHusa Hactoswmx [paBuA  OCyLLeCTBAAETCA B pamMKax ¢deaepanbHoOro
rocyAapCTBeHHOro KOHTpoAA (Hagsopa) B 06.1acTu 3awWmMTbl NpaB noTpebutenei.

24. CTopoHbl 0cBO6OXAAlOTCA OT OTBETCTBEHHOCTW 3a MOJIHOE WAM YacTUYHOE HEeWCrnoNHeHue
0653aTeNbCTB MO [0rOBOPY B CAyvyae HenpeaBUAEHHbIX OBCTOATENbCTB, BO3HMKLIMX MOC/Ae ero
3aKl0YeHMA B pesy/bTaTe CobbITMIA UYpe3BblMaliHOTO XapakTepa (popc-markopHble 06CTOATENbCTBA),
KOTOpPble CTOPOHbI HE MOTN NpeaBUAETb U NPeLoTBPaTUTD.

VI. Ocob6eHHOCTM OKa3aHMA OTAEeNbHbIX BUO,0B
$U3KYNIbTYPHO-0340POBUTE/NIBHDBIX YCAYT

25. B cniyyae oKasaHma GU3KYAbTYPHO-0340P0BUTENBbHbIX YCAYT, NPEeAyCMOTPEHHbIX MYHKTaMK 1 U
2 nepeyHa BWUAOB (U3KYNLTYPHO-0340POBUTENbHBIX YCAYr, YTBEPXKAEHHOTO pPacrnopAXKeHUem
MpaBuTtenbctBa Poccuiickon degepauum oT 6 ceHTabpsa 2021 r. N 2466-p, ucnonHutenbs obsa3saH
obecneunTb A0 OKasaHMA TaKUX YCAYr MHCTPYKTaXK O TexHWKe 6e3onacHocTU notpebutens, o yem
NoslyYnTb NOANUCL NOTPEOUTENA B COOTBETCTBYIOWEM ¥KYpPHane NpoBeAeHUA MHCTPYKTaxka. Mpasuna
TEXHUKM 6e30MacCHOCTM YTBEPKAAIOTCS SIOKA/IbHbIM aKTOM UCMOAHUTENSA.

B cnyyae oTKasa I'IOTpe6MTE'!'Iﬂ OT MNpPOXOXAeHUA WUHCTPYKTaXa O TexHUKe 6esonacHoCTH
I'IOTpE6VITe.ﬂb CaMOCTOATENIbHO HECET PUCKU, CBA3AHHbIE C HApPyWEeHUAMU TEXHUKHN 6esonacHocTw.



consultantplus://offline/ref=0AFABC34852C0DF2FFB44A98AB098879CF19CDB2E25573439A5D130CE8BAF99028089FD396E3C564C77920063B9D73C273BD71E524E3E0B9k3x4F
consultantplus://offline/ref=0AFABC34852C0DF2FFB44A98AB098879CF19CDB2E25573439A5D130CE8BAF99028089FD396E3C564C67920063B9D73C273BD71E524E3E0B9k3x4F

